YTBEPKJIEHO
IIpukazom dupexropa
AO «Hopapyc Oreny
Ne 44-11 ot 08.04.
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0.A.Cyxopykosa

ITPABHJIA
IMPEAOCTABJIEHUSI TOCTUHHUY YCJIYT BIrOCTUHUILE
COSMOS EKATERINBURG HOTEL (KOCMOC EKATEPUHBYPI' OTEJIb)

1. Oémmue monoxkenus

l.1. Hactosmue [IlpaBuna peryiupyioT OTHOWEHHS B  06JacTH IpeAOCTABICHHS
FOCTHHHYHBIX ycyr B rocTuHule Cosmos Ekaterinburg Hotel (Kocmoc Exatepun6ypr Orens)
TIpH  3aKIMOYCHHH W HCIIONHEHHH JOrOBOpa O MNPENOCTABICHHH YKA3aHHBIX YCIYT MeIy
3aka3yukoM (motpebutenem) u AO «Hopapyc Ortensy», mpemocrasmsuomum norpebuTemo
FOCTHHHYHBIC YCIIYTH (Jajiee - HCoNHUTeNb). HacTodiue npaBuna BCTynaior B cuiy ¢ 09.04.2025
roja.

1.2. B Hacrosuux ITpaBmiax Henonb3yroTes cieayionue MOHATHS:

"BbpoHnpoBanue" - 3aKpenienne 3a moTpeGuTeneM HoMepa (MecTa B HOMEpE) B TOCTHHHIIE Ha
YCIIOBHAX, ONpPEJENeHHBIX 3asBKOM 3aKa34yuKa WIH MOTPpeOHTENs H TOATBEP KACHHEM STOH 3asBKH
CO CTOpOHBI HcnojnHutend. Mcnomxurens obsasyercs npenoctaButh IloTpeGurento (3axa3umky)
uMeromuiics B Hanmuuu Homep cooTBeTcTBYIOWEH KaTeropHH, BO3MOXHOCTE 3abpoHNpOBaTH
KOHKpeTHBIH Homep, mpuHauiexaimii nannoi kareropuu, Vconautenem He IpPeN0oCTaBIAETCS;

"T'ocTiHHLA " - CPENICTBO pa3MeIIeHHs, IPEACTABNAIONIEE COBOM HMYIIIECTBEHHEI

H KOMILIEKC (3aHHe, 4acTh 3/1aHus, 0GOPYNIOBaHHE U MHOE UMYIIECTBO), [peIHA3HAYEHHBIH
AUld OKa3aHHs FOCTHHHYHBIX YCIYr W uMeromee HaumeHoBanne Cosmos Ekaterinburg Hotel
(Kocmoc Exarepunfypr Oreis), pacnionoxkeHHoe 110 aapecy: 620000; Ceeponosckas obnacme, 2.
Examepun6ype, yn. Mamuna-Cubupska, cmp. 98, nomewy. 1.

YHHEKaIbHBIH HOMEP PeecTPOBOif 3alHCH O CPEACTBE Pa3MEIEHH)S, IPHCBOCHHEIH TOCTHHUILE
B peecTpe Ki1accuGUIHPOBAHHEIX CpecTB pasmerenus - C662024018867

Ccputka B HHGOPMALIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH "MHTepHer" Ha 3amuch B peectpe
KIaCCHQUUMPOBAHHBIX ~ CPEACTB  Pa3sMELICHHS, CONEPIKAIYI0 CBEICHHA O TOCTHHHMIIE:
https://tourism.fsa.gov.ru/ru/resorts/hotels/d33a78de-c607-11ef-92da-c9286e7867¢2/about-resort

"T"OCTHHHYHBIE yCiIyrH" - KOMIIEKC YCIIYT 110 06ecnedeHHIo pa3MeIeH s pusznyeckux mui B
locTHHHLE, BKIIOYAs COMYTCTBYIONIME YCIYTH, EpedeHb KOTOPLIX onpenensercss Mcnonuurenem
u joBojuTcs o cBefeHus [lotpeGutens B cooTBercTBHE ¢ TpeGoBaHuAMM JeHCTBYROLIEro
3aKOHOJATEeNILCTRA,

"Jleno3ut" — HeHeXHEIE CpEICTBA, OMJIaYMBaeMble McmomHuTenmo [Torpeburenem win
3aKa3YHKOM C MX COrJacHs B MOMEHT pa3MellieHHs B [0CTHHMIE B KauecTBe criocoba obecrneyeHus
omnarel [lorpeGurenem nononuurensubix IocTHHHYHEBIX yenyr u3 pacuera 2000 (Jse muicA4U)
pyOueii 3a Kax/iple CYTKH IPOXKHBaHHA B [OCTHHHIIE, HO He MEHee, YeM 3a 0OHU CYMKU, B TIOPAJKE,
IpeayCMOTPEHHOM HacTosiimuMu [Tpasunamu;

"JlononHuTeNbHbIE TOCTHHHYHBIE YCTYrH" - [OCTHHHYHBIE YCIYTH, CTOMMOCTE KOTOPBIX He
BKJTIOYEHA B CTOMMOCTE IPOKUBAHUA B ['ocTHHHLE;

"3aka3yuk" - GU3NIECKOE WIH IOPUIMUECKOE THIIO HJIH HHAMBHIYANBHEIH peInpHHHMATEb,
MMEIOIME HAMEPEHHME 3aKa3aTh WM MpHoOpecTH MO0 3aka3plBalOIMe WIIH MPHOOpeTarolue
FOCTHHHYHBIE YCIYrH B onb3y [ToTpeOuTens;

"Hcnonuutens” — Axyuonepnoe obujecmeo «Hopopye Omenvy (A0 «Hopdpyc Omenvy, ¢
MEeCTOM HaXxoxaeHus 1o agpecy 620000; Ceeponosckas obnacme, 2. Examepunéype, yn. Mamuna-
Cubupsika, cmp. 98 nomewy. 1, npenoctasisrouee [lotpedurento ['oOCTHHHYHEIE yCTyTH;




"MecTtHoe BpeMsi" — BpeMsi B MECTOPACHONOKeHHH [OCTHHHIBL,

"Homep" — nomeurenue B I'ocThHHIe, NpefHAa3HAYEHHOE U1 BPEMEHHOTO MPOXUBAHHUA H
COOTBETCTBYIOILICE IIapaMeTpaM, YCTAaHOBJIEGHHBIM McrnomuuteneM s Kaxaodl oTAeNbHOI
Kareropuu Homepos;

"[Torpebutens" - pusnyeckoe IuI0, HMEIOLEe HAMEPEHHE 3aKa3aTh WM MPHOGPeCTH GO
3aKa3plBalollee WM npuobpeTaloliee H (MIIH) HCMONB3YIOLIee TOCTHHHYHEIE YCIYTH JUIS JTHYHBIX H
MHBIX HY)K]I, HE CBA3AHHBIX C OCYIIECTBICHHEM IIPEAIPHHUMATEILCKOMN EATENbHOCTH;

"[lpeiickypanTbl" — BHYTPEHHHE JIOKQJIbHbIC HOPMAaTHBHBIE aKThl VICTIONHHUTEINS,
YTBCPXKJICHHBIC  YNOJIHOMOYEHHBIM  JOJDKHOCTHBIM  JHMuoM  Mcnonnurens, B KOTOPBIX
yCTaHABIHBAIOTCS:

e  xareropud HoMepoB u UX mapameTphl;

* llens: Homepos (MectT B Homepax) u nepeuens I'ocTHHHYHBIX yenyr, Bxoasmux B Lleny
Homepos (mect B Homepax);

® CTOMMOCTH TpEJOCTAaBJICHHs JONOJHHTENbHOrO MecTa B HoMepe (HomonHHTENBHOM
KpOBAaTH);

e rmepeyeHb HMyllecTBA ['OCTHHMLBI M €ro CTOHMOCTH, MOUIEXKAIIAs BO3MELICHHIO
[ToTpebHuTeneM B ciiydae yTparhbl WK NOBpexIeHHs umyniecTBa ['ocruauns [Torpeburenem;

® MEpeYeHb M CTOMMOCTH JIONOJHUTENBHBIX I'OCTHHHYHBIX Yciuyr VcmonHuTens, B ToM
YHCJIe CTOMMOCTE 3aBTpaKa, eciu oH He BioueH B [leny Homepa (Mecta B Homepe).

[lpefickypanTel Ha  pyccKOM  S3BIKe  pasMelleHEl B IIOMEUIeHHH [ OCTHHHIBL,
npefHa3sHa4YeHHOM  Juii  oQOpMJIeHHS  BpeMeHHoro  mnpokuBaHusi — I[loTpeGureneit (B
uHpopManoHHOH nanke B CnyxOe npuemMa M pa3MelieHHs ['OCTHHHLEBI), a Takke Ha APYrHX
pecypcax/Hocutensax Hcnonnurens. Ilpefickypautel ¢ JIONONHHUTENLHBIMH TOCTHHHYHBIMH
ycIyram, npenocrasiuseMbiMa B Homepe, Takke pasmeniensl B kaxaom Homepe.

BpeMs Bble3na (pacueTHBIH 4ac) - BpeMs, ycTaHOBJIeHHoe McmonHuTeneM s BeIe3a
[TorpeGurens.

Bpems Beie3na (pacuerHsli yac) u3 ['octunuie - /2.00 no MecTHOMY BpeMeHH.

"Bpemst 3ae3na" - Bpems, ycraHoBneHHoe Micnonuutenem ans 3ae3na [lorpeburens.

Bpewms 3ae3na B 'octununy - /5.00 no MecTHOMY BpeMEHH;

"llena Homepa (mecra B Homepe)" - Tapud, onpenenseMblii KaKk CTOMMOCTb BPEMEHHOIO
NPOXKMBAHMS W MHBIX COMYTCTBYIOLIMX YCIIYT, OmNpejeeHHbIX McrmonHuTeneM, OKa3pIBaeMBIX 3a
COUHYIO LIEHY 3a CYTKHM, IPH 3TOM IUIA uened Hactosaumx [IpaBui, noa «cyTkaMu» NMOHHMAETCA
NPOMEKYTOK BPEMEHH, HayHHasi CO BpPEeMEHH 3ae3fa (KaKk JTOT TEPMHH OIPENCJICH BbIlIE) H
3aKaHYMBAas BpeMeHeM Bble3Ja (Kak 3TOT TEPMHH OIpejielieH BBIIE) JIHs, CIeJYIOEero 3a JHeM
3ae3na [lorpeburens, a Takoke kaxaele nocuenyoume 24 (Jlpaauarte yeTeipe) 4yaca 0 BpeMEHH
Bele3na (PacueTHoro yaca) B aaty Buie3na [TotpeGurens;

2. Hudopmanus o6 ycayrax, nopsiiok opopmiieHHs H OI1aThl NpoxuBanusa B I'ocrunnue

2.1. Hcmomuutens ofecrmeunBaer KpyriocyrouHoe obcnyxuaHue [lorpeburenei,
npuObIBaloKX B ['ocTHHHIYY K YOBIBalOIMX U3 ['OCTHHHIIBL.

Pesxum paGoTol mpeanpuaruii ofmecTBeHHOro nuraHua (pectopanor, 6apor) 'ocTHHHIIEI
YCTAHOBJIEH OTAENBHO JUIS KaXIOTO0 NpPeANpHsTHS H JoBeldeH 1o cBeneHHs [lorpeburens B
YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOJATeNnbCTBOM mnopsiake. Taioke MH(opManuio o pexume
pabotbl npeanpuaTuii obmectBeHHoro nmutanus [ocThHuLb!l [ToTpebuTens MOXET MONYYHTH B
Cnyx0e npuema u pasMelleHHA ['OCTHHHIBI.

2.2. Hudopmauus o6 Hcnmonmuurene Ha pyccKoM s3blKe (HOMEpP KOHTaKTHOro Tenedona,
OCHOBHOM TOCYIapCTBEHHBIM pPErHCTpPAalHMOHHBIH HOMEP H HICHTH(QHMKALMOHHBIA HOMEp
HaJjioromnnareiablHKa, CBEACHHA O BHIAC 'OCTHHHLLBI, HpHCBOEHHOﬁ FOCTHHHLEC KAaTCTOPHH, CBEACHHA
0 KaTeropuy HOMEPOB FOCTHHHIIBI H LIEHY HOMEpOB (MecTa B HOMepe), epeueHb YCIIyr, BXOIAIIHX
B LleHy HOMepa (MecTa B HOMepe), cBelleHHsl 0 (opMe U MOpsAIKe ONaaThl NOCTHHHYHBIX YCIYT,
nepeveds M I€HY HHBIX IUIATHBIX YCJIYT, OKa3bIBaeMBIX HCIIOJHHUTEIEM 3a OTIENbHYIO ILIary,
YCIOBHA HX MPHOOPETEHUS W OTIATHL, CBECHHA 0 (opMe, YCIOBHAX M NOpsJKe OPOHHPOBAHHA, &



TaKiKe O MOpsNKe OTMEHBI OPOHHPOBaHHS, CBEJEHHS O BPEMEHH 3ae3/a W BPEMEHH BBIE3/d M3
TOCTHHMIIBI) H OKa3bIBAEMBIX MM YCJIyrax, BKIIOUAs HACTOSIIHE NpaBuiia pa3sMelleHa Ha PyccKOM
SI3BIKE B NMOMEINEHHH ["OCTHHHUEI, NpeanazHaYeHHOM A 0(QOpMIICHUs BPEMEHHOTO MPOKHUBAHUSI
IlorpeGureneii (B HHGpOpManMOHHOI Manke B Cryx6e npruema u pa3menienus CocTrHMuEI, B manke
Ans [otpebutens). octyn k qaHHOM MH(pOPMALIHHK MTPeOCTABIEH HEOTPaHUYECHHOMY KpYI'y JIHL| B
TCYCHHE BCErO paﬁoqero BPEMEHH I'OCTUHHIIBI.

HHupopmanus Ha pyccKoM s3bIKe 0 TNopAAKe npoxkHBaHuA B ['oCTHHHIE, BKIIIOYas HacTOAMIHE
IIpaBuna, mnpasmmax NPOTHBONOXKAPHOH Oe30macHOCTH, a TakKe NpaBUiIax IMOJIb30BaHUS
eKTPOOBITOBEIMH NIPHOOPAMH HMeeTCs B HATHYMH B kaxaoM Homepe, npennasnauennom ms
NPOXXKHBAHHS (B 2JE€KTPOHHOM BHJE NIPH MEPEXOLE 110 QR Code).

2.3, Bpouuposanue Homepos B INoctunuue ocymecrsnserca Menonnutenem TPH HATHYUH
CBOOOJHBIX HOMEPOB IYTEM NPHHATUS 3a9BKH HA GponupoBanue ot [loTpeburens wm 3akazunka
TIOCPEACTBOM IOYTOBOH, TeJIe(hOHHON U HHOM CBS3H, MO3BOJISIONME JIOCTOBEPHO YCTAHOBHTH, YTO
3asBKa HCXOMUT HEMOCPE/ICTBEHHO OT [TotpeGurens wiu 3akaszunka. Tenedon /343/216-60-00 um
78007077764, e-mail info.ekaterinburg(@cosmoshotels.ru,
reservations.ekaterinburg@cosmoshotels.ru.

2.4, BpoHHpOBaHHE HOMEpa MOKET OCYIIECTBIATBCA IYTEM 3alONHeHHs GOPMBI Ha caiite
OponupoBanus [ocTHHHALEL

Websites: https:/ekaterinburg.cosmosgroup.ru/ru

3asBKa MOXET OBITH COCTaBlleHa 3aKA34MKOM B CBOGOIHOI dopme u momkua conepixats
cnenyromyo uHopmaruio: ®UO 3akasuwka, nata u BpeMd 3ae3jia, JaTa H BpeMs BhIe3ja,
KaTeropus HoMepa, ycloBus omwiatel. B ciyyae rapaHTHpoBaHHOrO GPOHHpOBAHMS, B 3asBKe
3aKa3yhK JOJDKEH yKa3aTh, YTO OH OBGS3YeTcs OIIaTHTH mTpad 3a He 3a€3 TocTi, B pasMepe
TIOJTHOH CTOMMOCTH HEPBBIX CYTOK MPOKHBAHMUAL.

bponupoBanue cunraetcs neficTBHTENBHBIM ¢ MOMeHTA nonyyenuss [lorpeGurenem
(3aKa34nKOM) yBENOMIIEHHS, CONEPIKAINETO CBEIEHHS O ¢upmennoM HaumeroBanuy Mcnonautens,
[lorpeGurene (3axazunke), kareropuu oCTHHUIEDL, Kkateropuu (Buze) 3akasanHoro Homepa (mecta
B Homepe) u o ero newe, 06 ycnosuax Gporuposanus, o CpPOKax NpoxuBaHus B [ocTunune, a
TaK)Ke HHbIe CBEJICHHS, onpeaenseMble Mcnonaurenem.

VicnonHuTeNs BpaBe 0TKa3aTh B 3aKTIOUEHHH JI0TOBOPA, €CIIH Ha yKa3aHHBIC B 3asBKe JaThl
OTCYTCTBYIOT CBOGO/HbIE HOMEPA, COOTBETCTBYIOUIHE TPEGOBAHKMSM 3a5BKH.

[lorpe6urens (3akasuuk) Bnpase aHHYIHpoBaTh 3asiBKy 6€3 NPUMEHEHHS K HeMY KaKuX-Ju6o
caHKLui 10 16.00 yacoB JHS 3amIaHHPOBAHHOTO 3a€314, ECITH HHOMN CPOK He JIOBEJIEH JI0 CBEIEeHHUS
IlorpeGutens (3akazumuka) B Moment GponmpoBanus, 7HOO NpeaycMOTpeH HoroBopom. s
OPOHHPOBAHUi{, OCYIIECTBIEHHBLIM COIJIACHO JEUCTBYIOMHMM CIELHAIBHBIM TIPeIOXKEHHIM, Ha
caitte ['ocTHHHLBI B ceTH MiHTEpHET MOTYT NpelycMaTpHBATECS HHBIE YCIIOBHS aHHYIAIHH (0TKa3a
OT rApaHTHPOBAHHOTO OPOHUPOBAHUSA).

AHnHynipoBanue 3aasku (OTkasa OT GPOHHPOBAHHS Homepa) B I'octunuLe ocymecTBisercs
HcnonunreneM mnytém npunstas OTkasa oT GpOHHPOBAHHA Homepa or IlortpeGurens wnim
3akasyuKa MOCPEJCTBOM IOYTOBOH, TeneOHHOH M HHOIA CBSA3H, MO3BOJIAIOWIEH JOCTOBEPHO
YCTaHOBHTB, 4T0 Otka3 or GponupoBaHus HoMepa MCXOIMT HENOCDEICTBEHHO OT [Torpeburens
HIIH 3aKa3zyMKa.

AHHYNIMDOBaHHE 3aiBKH MOXKET OBITh COCTABIEHO 3aKA3UHKOM B cBobomHOlil (opme H
AOIDKHO colepxkath crienyiomyio nHpopmanuio: OO 3aka3uuka, nata u BpeMs 3ae3na, nata u
BpeMs BbI€3/1a, KATErOpHsl HOMepa.

YenoBus, mopsnok ¥ mocnencTBHS oTkaza Memonmmmrens s GpOHHpOBaHUM OMpeIeIeHbI
ACHCTBYIOIMM 3aKOHOMATeNnbCTBOM Poccuiickoit Meneparu.

2.5. BT ocTuHHIIE NPHMEHSIOTCA CIICAYIONIHE BHbI OpoHHpoBaHuS:

2.5.1. rapaHTHpPOBaHHOE GPOHMpPOBAHHE — BHJ OponupoBanus, npu kotopoMm ['ocTHHHIA
oxunaer Ilorpeburens xo BpemeHH Bble3na (pacuyeTHoro waca) maHs, CIEAYIOLEro 3a JHEM
3aIl/IaHHPOBAHHOrO 3ae3/1a, NpH yCIoBHH BHeceHHA [loTpeGuTeneM uam 3aka3yukoM ¢ HX COrIacHs
aBaHCOBOrO IaTeXka B pasmepe He Menee Llens Homepa (mecta 8 Homepe).




ABaHCOBBIH IIaTEX NPH GPOHUPOBAHUM Homepa (mecta B Homepe) Buocutes ITorpeGutenem
HIH 3aKa3yuKOM ¢ UX COIJIACHS HE MO3JHee IHS 3anaHupOBaHHOTO 3ae3fa. B ciyuwae, ecnn
[Torpebutenem (3akasuukoM) He BHECEH aBAHCOBBIA MIATEXK B TEUEHME YCTaHOBJIEHHOTO BBILIE
CpoKa, OPOHHPOBaHHE CUHMTAETCSl HErapaHTHPOBAHHBIM, H K TaKOMY OpOHHPOBAHHMIO MOMJIEXKAT
TIPHMCHCHHIO YCJIOBHS HErapaHTHPOBAHHOTO OPOHHPOBAHMS, TIPEAYCMOTPEHHBIE B 11. 2.5.1 Hibke.

Ilpu pasmemenun IToTpeGutens, apaHCOBBIH MyaTesk 3aCYMTHIBACTCH B Ka4ecTBe OIUIATHI
NEepBLIX CYTOK NpoxHBaHus B Homepe (Mecta B Homepe).

B cinyyae HeCBOEBPEMEHHOro OTKa3a OT GPOHMPOBAHHMA, OMO3NAHMA HIIH He3aesa
[lotpeGuTens ¢ Hero miM ¢ 3aka3unKa B3UMaeTcs IJ1aTa 3a (axTHyeckuii mpocToit HoMepa (MecTa B
HOMepe), HO He Dosiee yeM 3a cyTkH. ITpH ono3gannu Gonee yeMm Ha CYTKH JIOTOBOP MPEKpaINaeTcs.

HecBoeBpemennbIM  oTkasoM oT  GponmpoBauus NpH3HAETCA  OTKa3, MOJYYEHHBII
Hcnonnurenem nocne 16.00 yacos aus 3annanupoBaHHOro 3ae31a.

Hesaesnom mpusHaercs wue npuGbiThe IotpeGurens B mnomemenne IOCTHHHIEL,
Npe/iHasHaYeHHOE Ut 0pOPMIIEHHS BPEMEHHOTO npoxusanus [TotpeGureneii (B Cyx0y npuema
H pasMmellenns ['OCTHHHIEBY) 10 BpeMeHH 3ae3fa IHS, CIEYIONIEro 3a JAHEM 3aIJIaHMPOBAHHOTO
3aesza.

Omnosnannem IMotpebutens npusnaercs 3ae3n [lorpebuTeneM nocie BpeMeHH 3ae3ma U 10
BPCMCHH 3a€3/1a JIHA, CIEAYIOEro 3a AHeM OpOHHPOBAHHUA,

[1pu onospanuu Gonee, yem Ha 24 yaca, rapaHTHPOBaHHOE OpoHHpOBaHHe aHHYIHPYETCH, a ¢
Ilorpeburens (3akasumka) B3uMaeTcs miara 3a (axtrueckuit npocroit Homepa (mecta 8 Homepe),
HO He Gonee Llensr Homepa (Mecta B Homepe).

2.5.2. HerapauTHpoBaHHOe OPOHHpPOBAaHHME - BHJ GPOHHPOBAHHI, npH Koropom ["ocTHHHIA
oxunaer [Torpeburens no 16.00 yaco B eHp 3ae311a, NOCIE YETro MOTOBOP npeKpalaeTcs

[lpy HerapaHTHPOBaHHOM OpOHHMpPOBAHMH ABAHCOBBIN  ILIATEXK [TorpeGutenem umm
3aKa3uMKOM He BHOCHTCH.

IIpy GponmpoBanuu 3aka3duKoM — IOPHAMYECKHM JIMLOM, JHGO HH/IMBU 1y aJIbHBIM
IpeANpHHAMATENIEM, pa3Mep H CPOKH BHECEHHsS AaBaHCOBOTO IIATeXKa, W WHBIE YCIOBHS
OpOHHPOBAHHS! O/UIEKAT IPUMEHEHHIO VICIIONHUTE NEM COrITACHO IOrOBOPY ¢ 3aKa3uHKOM H MOTYT
OTJIMYATHCS OT YKa3aHHBIX B HacTosALuMX [IpaBuiax.

2.6. TocTuHuYHBIE yCcIyrH mpenoctaBisiiores VcnonHuTeneM Ha OCHOBaHHH J0roBopa,
3aK/II049aeMoro B nHckMeHHOH (opme. Jlorosop, sakmouaemeii ¢ IloTpeGutenem mmu c
3aka3ydukoM - (H3UYECKHM JIHIOM, He SBJAIOWMMCHA HHIHBHIYAIbHBIM npeAnpHHAMATENIEM,
ABIIETCA IyOIMYHBIM JOTOBOPOM,

JloroBop comepkut:

¢ HAMMEHOBaHHE, OCHOBHOH  rOCYNApCTBEHHBIH  PCTHCTPALMOHHBIA  HOMEp H
HeHTHHKaUHOHHBIH HOMep HaoromaTenbiyka MenomHurens;

e ceenenna o IlorpeGutene (3akasumke): damunus, WMs, OTYECTBO (TPH HAJTHYHH)
(u3uyeckoro NMHIA K CBEJECHHS O LOKYMEHTE, YOCTOBEPSIOMEM €ro JIMYHOCTD, oopMIEHHOM B
YCTaHOBJICHHOM IOPSIIKE;

L CBCICHHA O BHJE TI'OCTHHHIIEL, Kareropud rocTHHHIHBI, }’Ka?.aHHOﬁ B CBHIECTEJILCTBE O
NPHCBOCHUH IOCTHHHILIbI ONPE/ICTIEHHON KaTeropuH, NpeiocTaBIsieMoM HoMepe (MecTe B HOMepe) U
00 ajipece rOCTHHHIIEL,

® CBEICHHS O KAaTCTOPUHM HOMEPa, LICHE HOMepa (MecTa B HOMepe), KOJIHYECTBE HOMEPOB
(MecT B HOMepe);

®  [IE€pPHOJ NPOXKUBAHUSA B TOCTHHHIIE;

e  BpeMs 3ae3/1a ¥ BpeMs Bhle3/ia (pacyeTHBIH vac)

®  MHbIE HEOOXOMMBIE CBEICHHA (IO yeMOTpeHHIo Mcnonnurens).

CniocoGBl 3aKkI0UeHHs IOTOBOPA:

. COCTaBJICHHE OJHOIO JOKYMEHTa (B TOM 4YHCJIE IEKTPOHHOIO), IOAIHCAHHOTO JABYMS
cTopoHaMH (perucTpauronHas kapra [octs ([lotpeburens);
" noarsepacHue Menonnurenem 3adBku, HanpasicHHO# 3axasumxom ([TorpeGurenem)

Henonuuremo (moareepxaenue o GpOHHPOBaHHH);



. COBepIIeHHE 3aKa3z4HKOM (ITorpeOurenem) neiicTaui, HaNpaBJICHHBIX HA TMOJyYeHHe
YCIyr (B TOM YHCIe ymmaTa 3aKa3uHKoM (ITotpeburenenm) COOTBETCTBYIOLIEH CYMMEI
Hcnonuuremo).

2.7. 3acenenme Ilotpeburens OCYIICCTBIIACTCS MPH YCIOBHH MPEBSBICHHUS [TorpeGurenem
TMONTHHHKKA TOKYMEHTA, YAOCTOBEPSIOIETO €r0 JINYHOCTh B COOTBETCTRHM C 3aKOHOATEeILCTBOM
Poccuiickoii ®enepauuu, B Tom unce:

¢ [hacnopra rpaxaanusa Poccuiickoii ®enepanum, YAOCTOBEPSAOLICTO JIMYHOCTD IpaKIaHHHA
Poccuiickoit ®enepaunu na Tepputopun Poceuiickoit ®enepary;

¢ nacmopra rpaxuanuia CCCP, ynocropepsiomero muunocts rpaxknanuHa Poccuiickoif
Oenepanun, 10 3aMeHs! ero B YCTAHOBJICHHBIH CPOK Ha MACHOPT rpaxnanuna Poccuiickoit
Qenepauunu;

® CBHICTCIBLCTBA O POXKACHHM - JUIs JIHLA, HE JOCTHTIIEro 14-NeTHero BO3pacTa,

* macnopta rpaxzaanuHa Poccuiickoit ®eneparuu, YAOCTOBEPSIOIIETO JIMYHOCTD FPaXAaHHHA
Poccutickoit Penepauun 3a npenenamu Poccuiickoit ®enepanun, g JIHLA, MOCTOSHHO
TpokuBarolero 3a npenenamu Poccutickoit ®enepanmm;

® BPEMCHHOTO y/I0CTOBEPEHHS JMYHOCTH Ipakaanuna Poccuiickoii ®eneparuu;

¢ [acrmopra HMHOCTPAHHOIO TpaXKJaHMHA JHGO HHOrO JAOKYMEHTa, YCTaHOBJIEHHOTO
(enepanbHBIM 3aK0HOM HIH NPH3HAHHOTO B COOTBETCTBHH € MEYKIyHApOIHBIM JlOrOBOPOM
Poccuiickoit  ®@epmepamun B xauectse AOKYMCHTa,  YAOCTOBEPSAIOMIET0 JHYHOCTH
HHOCTPAaHHOIO rpaskJaHHHA;

¢ JOKYMCHTA, BRITAHHOTO HHOCTPAHHBIM FOCYAPCTBOM H IPH3HABAEMOIO B COOTBETCTBHH C
MCOKAYHAPOAHBIM ~ 10roBOpoM  Poccumiickoii  Meneparuu B kauecTse JIOKYMEHTA,
YAOCTOBEPAIOIIETO JIMYHOCTB JIMLA 0€3 rpaxkiaHcTa;

¢ Pa3pelCHHA HA BpEMEHHOE POXKMBAHKE JHLA €3 IPaKIaHCTBa;

® BHJ/Ia HA XHTENbCTBO JTULa 6e3 rpasaaHcTBa.

3acenenne B ['ocTHHHLY HECOBCPLICHHONIETHUX TPaXKJaH, He MOCTHrmHX 14-NeTHero
BO3pacTa, OCYLIECTRIIACTCSA HA OCHOBAHHH JOKYMEHTOB, YAOCTOBEPSAIOMUX TUYHOCTh HAXOISIIHXCS
BMECTC € HHMH DOJMTENCH (YCHIHOBHMTENEH, OMeKyHOB), COMNPOBOKIAIOLIEr0 JHIA (JIHW), IpH
YCIIOBHH NPENOCTaBIICHUSI TaKUM CONPOBOXIAIOMWAM JIHIIOM (MMIaMH) cormacHs 3aKOHHBIX
NpecTaBuTeNIeli (OHOro U3 HHX), a TAKIKE CBHACTEILCTB O POKICHHHU 3THX HECOBEPIIIEHHOJIETHUX.

3aceseHue B ['ocTHHHIY HecoBepIIeHHOMETHHX rpaXcaaH, NOCTHIIHX 14-neTHero Bospacra,
B OTCYTCTBHC HaXOXIEHHS DSAIOM C HHMH 3aKOHHBIX TNpeICTaBHTENEH OCYLIECTBIIACTCA Ha
OCHOBAHHH JIOKYMEHTOB, YAOCTOBEPSIOLIAX JHYHOCTh STHX HECOBEPLICHHOIETHHX, MpH YCIOBHH
MPEAOCTABNICHHS COTTIACHS 3aKOHHBIX IPE/ICTABHTENCH (OAHOIO U3 HHX).

WHocTpanHbIe rocTr 06s13aHb! NPEBABIATS MHIPallHOHHYIO KapTy.

Ilpy oTcyTcTBHM BEINIEyKA3aHHEIX AokymentoB Hcnomnurens Bnpase orkazarh B
pa3MeIleHHH.

B cBsa3u ¢ Tem, 4To 3akoHOMATENLCTRBO He NpelycMaTpHUBaeT BO3MOXKHOCTh HACHTHOHKALMH
(pu3HYeCKHX ML [IyTeM NpenocTaBlieHHs KOMHii AOKYMEHTOB, YAOCTOBEPSIOMINX JTHYHOCTh, B TOM
"HCIIC HOTAPHAIEHO 3aBEPEHHBIX, McnonHuTenb BipaBe oTKasath B pasMernennn IlotpeGutenio s
ClTyHac NpebABICHUS KOMUH, @ He MIOJTMHHUKA JOKYMEHTa, YI0CTOBEPAIOIEr0 IHIHOCTS.

Yenosus, nmopsnok M MOCHENCTBHA OTKasa OT Hlorosopa onpezenensl nelcTByOMEM
3aKoHO/AaTeNbCTBOM Poccuiickoit Meneparum.

2.8. ToctnHMUA OCYIECTBISET ODOpMICHHE NpOXHBAHKA U peructpawuio ITorpebGurenei,
NPUOBIBAIOIMX B ['OCTHHHIY H yOBIBAIOIMX U3 Hee KpyriocytouHo. [To nmpocsGe [Torpebureneii, ¢
000I0HOrO cornacus AIMUHUCTPAIHH [OCTHHHIE! 1 npoxupatoiero Ilorpeburens, paspemaercs
HAXOIHTbCA IOCTOPOHHHM nHIaM B Homepe ¢ 08:00 mo 23:00 ma ocHoBaHHH JOKYMEHTa,
YAOCTOBEPAIOLICTO JIMIHOCTb MoceTHTeNs. [loTpe6uTens NomkeH IMYHO MOATBEPANTE COrNacHe Ha
MOCELUCHHE, BCTPETHB TOCETHTEIS Y CTOHKH NPHEMA H PAa3MELIEHHs M IIPEJIOCTABHB HEOOXOIUMbIE
nokymeHTsl. [Tocne 23:00 npe6riBanue noctopoHHux ui B I'OCTHHHMIE BO3MOYKHO HCKJIIOYMTENIBHO
lIpx YC/IOBHH HX DCrHCTpauuu B HOMepe [Totpefiurens (e ciyuae, ecan mopcesense mo3pomscT



KaTeropuss HOMEpa M MAaKCHUMAJIbHOE KOJHYECTRBO npoxusatomux IlotpeGureneit me Gyper
NPEBLILIEHO), MO0 OILIATHI APYroro Homepa (IpH HATHYHH CBOGOIHEIX HOMEPOB).

Hauuslit nopsnok — 310 mMepa OesomacHocTH, HanpapieHHas Ha obeceyenue 6ezonacHocTu
Ilocerureneli, coxpannoctn umymiecTBa [OCTHHHLBL, a Takke, BBIIOJHEHHEe YCTaHOBJICHHOH
3aKOHONATENbCTBOM 00s3aHHOCTH ["0CTHHUIET TT0 PETHCTPALMH IpaXkKaH 10 MeCTy HpeObIBaHMS.

Perucrpanus notpeGureneit, sensmiomuxcs rpaxnanamu Poceuiickoii ®enepanun, no MecTy
NpeOBIBAHUS B TOCTHHHLE OCYMIECTBIIAETCS B COOTBETCTBHH C IlpaBunamu peructpanuu u cuaTus
rpaxaan Poccntickoit ®enepamuu ¢ PETHCTPALIHOHHOrO y4eTa Mo MecTy NpeGhIBAHMA M 10 MecTy
KHTCILCTBA B mpenenax  Poceumiickolt  denepar, YTBEPIKIAEHHBIMH  [TOCTAHOBJIEHHEM
IIpasutenscrsa Poceniickoit Menepauuu ot 17 mions 1995 1 N 713 "O6 yrsepxnenun Ipasun
PCTHCTpaUli M CHATHS rpaxcian Poceniickolt Menepatuu ¢ perncTpammoHHOro y4eTa 1o Mecty
npeGbIBaHUA H [0 MECTY JKHTEIbCTBA B npenenax Poccuiickoit ®enepamun u NEepeYHs JIMII,
OTBETCTBCHHEIX 33 IPHEM H Iepefiady B OPraHbl PerHCTPALMOHHOIO y4dera NOKYMEHTOB s
PETHCTPAlIMK U CHATHA C PErHCTPALIHOHHOIO y4YeTa Tpaxaan Poccuiickoi Qenepaunu mo Mecry
TPeOBIBAHNS U 1T0 MECTY MKHTENILCTBA B npenenax Poccuiickoi denepamun”.

IloctanoBka moTpeGuTenel, SBNSOMUXCS HHOCTPAHHBIMH TIpa)KAaHAMH M JHMLAMH Oe3
TPOKIAHCTBA, HAa y4YET MO MECTy NpeObIBaHHS B TOCTHHHLE M CHATHE HX C y4era Mo Mecry
NPEOBIBAHUS OCYIIECTBIAIOTC B COOTBETCTRHE C [IpaBunamu ocymectsnenus MHTPALHOHHOTO
y4eTa HHOCTPaHHBIX rpaX<iaH U nuu Ge3 rpaxnancTea B Poccuiickoi Denepauun, yrBepKICHHBIMH
nocranosnenueM Ilpasutensersa Poccuiickoli denepanuu or 15 auBapst 2007 r. N 9 "O nopsiaxe
OCYIIECTBNCHHsS. MHIDALHOHHOIO Y4eTa HHOCTPAHHBIX TPaXKuaH H JHI Oe3 IpaXJaHCTBa B
Poccuiickoit ®enepamuu”.

2.9. MakcuMalbHOE KOJIHYECTBO npoxusarommx Ilotpebuteneli B HOMepe ¢ yuetom
npaBuI 6e30MaCHOCTH A0JKHO COOTBETCTBOBATD KOJIMYECTBY MECT B HOMEPE H COCTABNAET:

Kareropust Homepa OO6wiee KOMHYECTBO | A MMEHHO:

Cranpapr 4 yenoseka 2 yenoseka (crapure 12 jet) u peGeHok 110
12 (Bmoumteneno) ser, 1 peGenok
TPYHOrO BO3pacTa

Cranpapr 4 yenoBeka 1 yenosek (crapme 12 nert), 2 peberxa no
12 (BxmrountensHo) mer, 1 pebeHok
TPYZHOr0 BO3pacTa

JUxyruop Crout 5 yenoBek 2 genosexa (crapwe 12 ner), 2 peGenka a0
12 (Bmouutensno) ner, 1 pebenox
rpyAHOTO BO3pacTa

Jbxynnop Crout 5 yenosek 3 uenoBeka (crapure 12 siet), peGerok 10 12
(BKyIIOUMTENBHO) TeT, 1 pebeHok rpyaHOro
BO3pacTa

Hetu rpyanoro Bospacra (mo 3-x rer) NPOXHBAIOT B OAHOM HOMEpPE € pPOIHUTENsIMH 0Oe3
AOTIOJIHUTENIBHOH IUIATHI 3@ Pa3MEIICHHE C TIPEeOCTaBIEHHEM 10 3anpocy KpOBaTKH i pebeHKa B
BO3pacTe 10 3-X JIeT.

IIpoxuBanue aereii B Bo3pacte 0 6 €T NPH YCIOBHH HX pasMEIEHHs ¢ POIUTENSAMHU (3aKOHHBEIMH
NPEJCTABHTENIMH) B OJHOM HOMepe Ge3 NpeNoCTaBlICHUS OTACTBHOIO HIIH JOIOJIHUTENBHOIO
MeCTa B HOMEpE IPOU3BOANTCA O3 MOMOTHUTEINBHOI IIATHI 32 pa3MeLIeHHe.

I[Ipoxxusanue peGenka ¢ 6 ser (BKIOYHTENBHO) 10 12 et (BKIIOUMTENIBHO) MPOH3BOJUTCS C
NpEeNoOCTaBICHHEM OTAEIBHOIO CIAJIBHOI'O MECTA.

B ciyyasx mpenocTapneHHs IONMONHHTENBHOTO CHATBHOIO MecTa B3MMAeTcs IUiaTa B
COOTBETICTBHH € COOTBETCTBYIOIMM Ilpefickypantom Mcmomuutens, meHCTBYIOHM Ha MOMEHT
TMOATBEPXKACHUS OPOHUPOBAHHS (TIPH 3aKaze JONMONHUTEILHOM KPOBATH TIpH Gporuporanun), mbo
Ha MOMEHT pa3MelleHus (B ciyyae 3aKasa JOMOMHUTEIbHOM KpoBaTH B MOMEHT 3ae3[a), TH00 Ha



MOMEHT oOpalleHHs ¢ npockGol NpefoCTaBUTE AOTIONTHHTE/IBHYIO KpOBaTh (B cilyyae 3akasza
AONOJIHATCIBHOH KPOBATH B IIEPHOA NpOXKHBaHHA). Hcnonuurens BIIpaBe OTKa3aTb B
IpCIOCTABICHHH JIONIOJIHUTEIBHOA KPOBAaTH B Clyude, ecid ee YCTAHOBKA B Homepe ne
MpeyCMOTpEHa.

2.10. IIpn  opopmnennn npoxusanus McnonuuTens BbIIaeT [Torpeburemo cuer. Cuer
AOJDKCH COACpXKaTh: HaMMeHOBaHWe Mcnonmurens; ¢amuauMio, HMs, OTYECTBO [Torpeburens;
CBEACHHA O npenocrasaseMoM Homepe (mecta B Homepe); Lleny Homepa (mecra B Homepe);
ApyrHe HeoOXOAUMBIE JAHHbIE 110 YCMOTPeHHIO MCnomHuTe .

2.11. UcnonuureneM ycTaHoB/IeHa IOCYTOYHAS OILIATA npoxxuBaHusa B Homepe (Ha mecre B
Homepe). ITouacoBoe npoxuBaHHe, a TakKe MOYACOBAs TapuHKalkg CTOMMOCTH NPOXHBAHUS B
I'ocTunune He mpeaycmorpensr. MuUHHMABHBII Tapu( Ha npoxuBaHue — L{eHa HoMepa 3a CYTKH.

Llena Homepa (mecra B Homepe) u mepeuerb 'oCcTHHHYHBIX yenyr, Bxomammx B llemy
Homepa (Mecra B Homepe), yeTanapmmsaioTes JCHCTBYIOLIMM COOTBETCTBYIOWUM [TpeifckypanTom
Hcnomsutens.

LleHbl, ycTaHOBJIEHHBIE COOTBETCTBYIOLUM Ipeiickypantom, auddepennuposansr B
3aBHCHMOCTH OT KaTeropud Homepa, Konu4ecTBa IpOKHMBAIOLIMX B HOMepe, HHBIX (haKTopoB,
JICHCTBYIOT B TeYeHHEe OrpaHHYeHHOTo BpeMerH. lena HoMepa (Mecta B Homepe) nns kaxmoro
llotpeburens (3aka3uMka) yCTAHABIHBAIOTCS B MOMEHT NOATBEPKICHHA OPOHHPOBAHMS
Henonuutenem cornacuo aeiicTsyrommeMy Ha Takodf MOMEHT [IpelickypaHTy, a npu oTcyTCcTBHH
IPEABAPUTENBHOrO OpOHHPOBAHUA — B MOMEHT O(OPMIEHHS 3ae3la ITorpebutens cornacHo
IIpefickypaHTy, neHCTBylOmeMy Ha MOMEHT pasmemenus [lorpeGurens. B moment
NOATBEPXKACHUA OpoHupoBanus IMoTpeGutens (3aka3uuk) NPHHHMAET H COTNANIACTCS C Llenoit
Homepa (mMecra B Homepe), u He BrpaBe BIOCTEACTBHE TpeOOBaTh HX H3MEHEHUS TIPH Pa3MeIeHHH
B l'ocTHHHMIE.

2.12. C cornacus TlorpeGurens (3akasumka) omnmata I[ens Homepa (mecta B Homepe)
NIPOH3BOUTCS NPH 3aKIIOYeHHH JloroBopa B IoHOM 00heMe (aBaHCOBBIH MuIaTesk B pa3mepe Llensr
Homepa (mecta B Homepe) 3a Bech ¢pok mpoxuBaHus B ['ocrununue). Cornacuem IorpeGurens
(3axasuuka) npusHaercs nmoanucanue [lorpeburenem (3aka3umnkom) lorosopa.

C cornacus IlotpeGurens (3akaszuuka) ITorpeGurens B MOMeHT pasmelnenus B I'ocTHHHIE
ormayuBaer /[lemosut. J[lemosut sBisiercss crnocofoM obecredyeHHs OIUIaThI [MotpeGurenem
HononuuTenbHbIX WIaTHBIX [OCTHHHYHEIX YCIIyT, MOTPeG/IseMBIX HM B I'octunuIE, 1 MOXKET OBITH
HCIIO/I30BAH NPH pacueTe 3a JaHHble JlononnutensHple yeuyrd. [Ipu uenonssopanun Jlenosurta
(TOTTHOCTBIO MM YaCTHYHO) B MpoIecce MpOXKHBaHHSI B [ OCTHHHIE, [ToTpeburens npoussoauT
nononsenue Jlenosuta. [pu Beiessie IlotpeGuTens Hercnons3oBaHHas cymMa JlemosuTa mouIeKHuT
Bo3spary IlorpeGuremo. Cornacuem ITotpeburens (3akasunka) Ha omwnary Jlenosura IPU3HAETCA
noanucanue [orpeburenem (3akazunkom) Jorosopa.

[orpeGurens (3aka3unk) o6s3an omIaTHTL [OCTHHHYHBIE YCIYTH H HHBIE TUIATHDIE YCIYTH B
IIOJTHOM 00GBeMe.

Ilpn ocymectsnenun pacueroB ¢ IlorpeGutenem (3axkazumkom) WCIONHHTEND BBLIAET
ITotpebutemo (3aka3unky) KacCOBBIH 4YeK WM JOKYMEHT, OOPMICHHBIH Ha Oramke CTpOroii
OTYETHOCTH.

[Inata 3a npoxuBaHHe B3UMAETCs B COOTBETCTBHHU ¢ PacueTHBIM 4acoM.

B cnyuae npoxusanus IMotpeburens B Homepe (Ha mecte B Homepe) 24 uacos u MeHee,
HanpHMep, IpH 3ae3]€ Mocyie BPEMEHH 3ae3/a TEKYLIEro JHs, H/HIH BEIE3Ja IO BPEMEHH BBIE3Za
(PacuerHoro waca) Tekyuiero mHs, IJIaTa B3UMAaeTCsd B pasMepe MHHMManbHOro Tapuda - [lensl
Homepa (Mecra B Homepe) He3aBucHMO oT BpeMeHH (PaKTHUECKOTO HAXOMKICHHS [TorpeGurens B
["ocTunuLIE.

K omnare yciyr McnonuureneM NpHHHMAIOTCH HATHUHBIC POCCHHCKHE pybnu, a Takke
KPCAUTHBIC KapThl CIICAYIOIMX [UIATEeXXHBIX CHCTeM: Visa, Master Card, China Union Pay, MUP.

2.13. Tlpy HaMMuMM NpeABAPHUTEIBLHOTO GPOHHPOBAHHS HA TeKylyro jaary Mcnonuurtens
rapantupyer npenoctaButs [lotpeburemo Homep (Mecto B Homepe) Bo Bpemst 3ae3a.



Ilpy nanuumm cBoGomubIX Homepor (mect B Homepax) Wcnommurens moser 3aCeJIHTh
[Torpebutens no Bpemenu 3ae3ja.

Ilpu 3acenennn ITotpeGurens o YCTAHOBJICHHOrO BpEMEHH 3ae3fa (paHHHH 3ae3n) u
TOCIENYIOUMM NPOXKUBAHHEM B IOCTHHHIIE IUIaTa 3a HOMep (MecTo B HOMEpe) 3a HEepHON OT
BPEMCHH 3aCCICHHA 10 BPEMEHH 3ae3/1a B3MMAETCS B pa3Mepe, PaBHOM IUIaTe 3a MIOJIOBUHY CYTOK.
Ilpu stoM, ecnu mepuon ot BpemeHu 3aceneHus 70 BpeMeHH 3aesfia [lotpeburens cocraenger
Gonee 12 wacos, 1uiaTa 3a MpoXKUBaHUEe B3UMACTCS C NOTPEOHTENIA B pa3Mepe, PABHOM CyTKaM.

2.14. Tlpu HeobxoxuMOCTH TIPOIEHHS Cpoka npoxxusanus [TorpeGurens o6s3an 3aasuTe 06
3ToM HcnonHuTemo He nosaHee Bpemenu Briessa (PacueTnoro waca) aus, B koTopom [Totpeburens
AOJLKCH BBIEXaTh U3 I'ocTHHUIKL, u UcnionnuTens, npy Hanuumu cBoboaueix Homepos, nponnesaer
CPOK ITPOJKHBAHHA.

Onnata npomnenns cpoka NIPOXKHUBAHUA  1pou3BOMHTCH IloTpeOureneM B mopsnxe,
YCTAHOBJICHHOM BbIe B HacToAwuX Ilpasumax mis omnarer Lers Homepa (mecra B Homepe), u
JOJDKHA OBITE MPOU3BENEHA C COTJIACHS Ilotpeburens Iotpeburenem ne nosmuee BPEMEHH Bble3/a
(Pacyernoro yaca) nus, B KoTopoMm [lorpebutens npomnun npoxusanue.

He npoznenue ITotpeGurenem cpoka npoxusanus B YCTaHOBJICHHBIH B HACTOSIUEM IYHKTE
CpOK M/MiM He oruara IlorpeGutenem B THOpsiiike, NMPeayCMOTPEHHOM HAcTOALMMH IlpaBriamMu
[IPOZUICHHs CpOKa NMPO’KUBAHHUA - ABJISETCS 3alepyKKoH BhIe3ma [Torpeburens u3 TocTHHALEL, YTO
Aaetr Mcnonnutemo mnpaso TpeGoBath oT [loTpelHTeNs He3aMe UIHTENLHOIO OCBOOOXIeHHS,
3anuMaeMoro Ilorpeburenem Homepa (mecta B Howmepe), a Taroke Bieuer 3a co6oii NIOCTIEICTBHS,
YCTaHOBJICHHBIE B MyHKTe 2.14 HacTosmux [Tpapui.

2.15. B cmyuae 3anepxku Beiesna IlorpeGutens moce YCTQHOBJIEHHOTO BpPEMEHH BhIE3Ja
(Pacuernoro waca) mnara 3a mpoxkuBaHHe B3MMaeTcs ¢ Ilotpeburens B cnenyiomem mnopsxe,
ycranosinenHoM Mcnonaurenem:

¢  TIpH BBIE3/IE NOC/IE BpeMEHH BEle3za (PacuerHoro yaca) texymero aus g0 /8.00 yacog mo
MecrHomy Bpemenn Tekymero aHs, ITotpeGuTesniemM npou3BoauTes onnara NPOXKUBAHHS B pasMepe
msruaecatd npouenTtos Llensr Homepa (Mecra B Homepe);

* 0pH Belesne nocre 18.00 uacos mo MecTHOMY BpeMeHH TeKyluero mms, [MTotpeburenem
POU3BOTUTCS OTJIaTa MPOXKMBAHUS B pasMepe cTa NpoueHToB L{eHbI Homepa (mecra B Homepe).

Bo Bcex mepeydcieHHBIX B maHHOM nynkre caydasx Llena Homepa (mecra B Homepe)
OMPENENACTCA MCXOAA W3 cooTBeTcTByIomero I[lpeiickypanra Menomnutens, JECHCTBYIOIIEr0 Ha
AeHb (naty) selessa [lotpeGuTens mms Beex [otpebureneii (nmyGnuunsle Tapuds), llena Homepa
(Mecra B Homepe), ycTaHoBneHHas s Iotpeburens npu GpoHuposanuu, He npuMeHseTCs.

2.16. CroumocTb 3aBTpaka 1is NeTeil pacCYMTHIBACTCS COMTACHO cnenylonei rabmume:

Croumocts 3aBTpaka s nereii
(pacnpocTpaHsieTcs Ha TapHEL, BKIIOYAIOLIHE 3aBTPaK U Ha TaApH(BbI, HE BKIIIOYAIOIINE

3aBTPaK)
Bozpacr Croumocts
0-5 set (BKJIIOYHTENHHO) be3 B3uMaHHsI IONOJIHUTETBHOM OILIATEI
6-12 ner (BKIIIOYHTEIBHO) 50% OT CTOMMOCTH 3aBTpaKa 11l B3pOCIIOro
13 net u crapure 100% oT cTOMMOCTH 3aBTpaKa s B3POCIOro

2.17. PacyeThl ¢ IOpHIMYECKUMH JIHLAMH
Bee pacueTel ¢ IopHAMYECKMMH JMUAMH OCYIICCTBISIOTCH B OCHOBHOM B Ge3HATHYHOM
nopsake. Kpome Toro, 3akononatensctsom PO NPeAYCMOTPEHa BO3MOKHOCTL PACUECTOB MEKIY
IOPHAMIECKUMH JIMIAMH GAHKOBCKHMH KAPTaMH, HAIMYHBIMH JEHEXHBIMH CPEICTBAMH (B ToM
“YHMCIIE BO3BpaTh) — B CyMMe, He npesbuuaomeii 100 000 py6neit mo OJHOMY I0rOBOpY (COrjiacHo
Yxazanuto LB P® ot 07.10.2013 roza Ne3073-V «O6 OCYIIECTBICHHH HAJTMYHBIX PacueTOB.
B ciyyae HEoOXONMMOCTH TONYYeHUS —YHHBEPCABHO-MEPEIATOMHOTO JOKYMEHTA
(YII[)/cuera-paxTypsl 1 aKTa BEINONHEHHBIX paGoT HA MM KOMIIAHHH, KOrIa yenyrd I'ocTUHHIBI



onnavusaiores [lotpeburenem 3a HanUUHBIN pacueT MM GaHKOBCKOI KapToH Iepen 3acelieHHeM
[lotpebuTens noMmKeH mnpenocTaBuTE AOBEPEHHOCTD (IIOVIMHHUK) OT KOMNAHHH C IOAMHCHIO
YIOJIHOMOYCHHBIX JIMI[ M MEYaThi0 KOMIAHHH Ha IPaBo MOMY4YeHHs VII]l/cyeta-akrypel u akrta
BBINONIHCHHBIX paboT, a TaKkkKe MHChbMO ¢ PEeKBH3UTAMHU KOMIIaHHH, B COOTBETCTBHH C KOTOPHIMH
Heobxonumo 3anonuutk YI1J/cueT-bakTypy H aKT BHITONHEHHBIX pabor. I1pu 3ToM 06s3aTenbHBIM
YCIIOBHEM SBIIAETCS TO, YTO GPOHMPOBAHHE CHENAHO MO 3asBKE OT KOMIAHHH, 3allpalluBaolIel Ha
cBoe UM YIIJ/cyer-daxTypy u akT BhINoNHEHHBIX paGoT. Brimaua JNOBEPEHHOCTH PeryJHpyercs
cr. 185 T'K P®, rae ckasano, 4T0 10BEpeHHOCTH MPEJCTaBILET OO0l NMHUCEMEHHOe yroNHoMouHe,
BblOaBacMO¢ OJOHHM JIMIIOM Apyromy s INIpeaCcTaBUHTEILCTBA Nnepen TpeTbUMH JIMLAMH.
JIOBEPEHHOCTh OT HMEHH OpPraHM3AIMH JOKHA BHUIABATHCH 3a HOAMHKCBIO €€ PYKOBOIAMTEN HIIH
HHOTO JIHLA, yIIOIHOMOYEHHOTO Ha 3TO yYPEAUTENbHBIMH JOKYMEHTAMH.

Eciu [ToTpeGuTens BbICTymaeT Kak 4acTHOE JIMIO U TIpH 3TOM OIJIAYMBAET TOBAPHI (PaboTEI,
yciayru) 6e3 noBepeHHOCTH, To I'ocTHHMUA BbLIaeT [lotpeburento Tombko KaccoBBI uek H
MHPOPMALMOHHEI cuet, 6e3 odopmiTeHHs NPHXOMHBIX KacCOBBIX opaepos U YIIJI/cuera-dakTyps
M aKTa BBIIOJIHEHHBIX paboT.

VII[l/cuer-pakrypa u akT BBIIOJIHEHHBIX paboT B JJaHHOM CJly4yae HE BBIIUCHIBAIOTCS HA
OcHoBanuH 1.7 cT. 168 HK P®. B Hem rosopurcs, uto TpeGoBanus 1o OhOPMIICHHIO PacYETHBIX
JIOKYMEHTOB W BBICTaBNEHHIO YII1Jl/cueToB-hakTyp CUMTAIOTCS BEIMONHEHHBIMH, €CiH IIpOJaBeI|
BBIJIall MOKYNATe/l0 KacCOBBIH Y€K MJIM MHOH NOKYMEHT ycTaHOBNeHHOH (opMmbl. Peus mmer o6
OpraHH3alMsX, KOTOpbIE pealu3yIOT TOBaphkl 3a HAIHYHBIH pPacueT, BBIOJIHSIOT paboTel H
OKa3bIBAIOT YCJIYTH HEMOCPEACTBEHHO HACEIEHHIO.

3. Ilopsaox npenocrasiienust FocTHHHYHBIX yeyr

3.1. KavectBo mnpenocrapnseMprx [octuHmuel ycmyr COOTBETCTBYET YCTAHOBJIEHHBIM
JICHCTBYIOIIAM 3aKOHOIaTeNbeTBOM P® TpeGoBanmsm.

3.2. Hcnonuutens mo npockGe IloTpeGurens o6sszan 6e3 NOMONHHTENBHON OMIATHI
00ecneyuTh CIIeYIOLMEe BHIBI YCIIYT:

®*  BBI30B CKOpO#i MOMOIIH;

NOJB30BAHHE ANITEYKOH NEpBOi MOMOLIH;

nocraeka B Homep koppecnonnenuun, anpecosannoii [TotpeGureno, mo ee TIOJIyYEHHH;
no0y/Ka K onpeeneHHOMY BpeMeHH;

NPeIOCTaBICHHE KUIIATKA,

Henonuutens  rakie mpepocrasiser IloTpeGHTemo Ge3  JONOMHHTENBHOM  OMIATHI
C/ICAYIOLIME BHIBI yCIyr, CTOMMOCTH KOTOphIX BXoAuT B Lleny Homepa (Mecta B Homepe),
YTBEPXKJICHHBIE COOTBETCTBYIOMM [petickypanTom:

®  0ecnposoonoli uHmeprem Ha éceli meppumopu omens;

®  NONb306AHUE MPEHANCEPHBIM 3ATOM

®  NPeooCmAsNeHUe USONOK, HUMOK.

Hcnonuurens npenocrasiser [orpeburemo yenyry mo NpPeNIOCTaBIEHHIO 3aBTpaKa:

* 0e3 B3UMaHMA JONOJHUTENEHON orutatel, ecnu B Lleny Homepa [lorpeGurens
BKIIIOYCHA CTOMMOCTB 3aBTpaKa;

® C B3HMaHHEM JIONOJHHUTEIBLHON ONJIaThl COITIACHO NpeiicKypanTa VcnonuuTens, eciu
B Lleny Homepa [ToTpeGuTens ne BKIIOYEHA CTONMOCTD 3aBTPaKa.

3.3. Tlotpebutenr uMeeT mNpaBO Ha [MONB30BAHHE B  YCTAHOBJIEHHOM nopsaKe
JIOMONHATENbHBIME  TOCTHHHYHBIMH ~ YCIyTaMH, OKa3blBaeMbIMH  VCIIOMHHTENEM. [Tepeuens
JIONOHATENBHBIX TOCTHHHYHBIX YCITYT YKa3aH B COOTBeTCTBYIomeM IIpeiickypaTe, pazMeIngHHOM
Ha PYCCKOM f3bIKE B MOMELIECHUH ['OCTHHHLEI, MpeIHA3HAYEHHOM Ui 0DOPMIICHHS BPEMEHHOTO
npoxusanus IlorpeGuteneil (B mudopmanmonnoii nanke B Chyx6e mpueMa M pasMelneHus
l'octuruuer). JlononHuTenbHbie ['OCTHHHYHBIE YCIyTH IpeJOCTaBIsIOTCS MCIOMHUTENEM TOBKO ©
cornacud [lorpeburens.

PaC'—IETBl 3a HIpeaocTaBJ/ICHHBIC HCHOJ’IHHTGJ’ICM IIOHOJ'IHHTGJ’II)HBIG FOCTHHHYHbBIC YCIIYI'H
ocymecTBgioTes [loTpeGuTeneM Kak HATMUHEIMI JGHEKHEIME CPECTBAMH, TAK U 10 GAHKOBCKHM



KapTaM, Kak 5TO NpeaycMOTpeHO B Hacrosmux Ilpasunax mns omnatsl [OCTHHHYHBIX YCIIYT.
HMudopmauus o nopsiake omars! J[onoNTHATENBHEIX FOCTHHUYHEIX YCIYT, pa3sMelleHa Ha PyCcCKOM
A3BIKC B NIOMELUCHHU ['OCTHHHIIBI, IpeIHA3HAYCHHOM IS 0(OPMIIEHHS BPEMEHHOIO NIPOKHBAHUS
Ilotpe6uTeneit (B urpopMaLmOHHOl Nanke B Cayx6e npuema u pazmemenus ocTHHUIET).

3.4. Hcnonuurens Bhpase B cilyuae HeoOXOMMMOCTH U3MEHSTS NOPSAJIOK ¥ MECTO OKa3aHHS
JIOTOJHUTENBHBIX TOCTHHUYHEIX YCIIYT, B TOM YHCTIE YCIyr oOIeCTBEHHOrO MHTAHHS.

3.5. Hcnonuurens Bnpase Npou3BecTH 3aMeHy npenocrabnentoro IMorpe6urenio Homepa
Ha Homep Toii e kateropun uim KaTerOpHEH BHIIIE B CIyYae, eClU JAHHbI Homep B mponecce
SKcrutyatauuu npusnan Henonuurenem asapuiinbim.

ABapuiiHbIM npuzHaetcs Homep, B mOMeIeHMsX KOTOPOrO BBIfBJIEHA HEOOXOAMMOCTD
OCYIICCTBICHHS ~ OKCTPEHHBIX ~ PCMOHTHBIX,  CaHMTAPHO-IMHAEMHOJOTMYECKHX M HHEIX
MEPONPUATHH, HANIPABICHHBIX HA YCTPAHEHHE IIPHYHH, CO3IAIONINX YIpO3y WM NPEensSTCTBYIONHX
HOPMAIbHOMY (Ka4eCTBEHHOMY M Ge30MacHOMY) HCIONb30BAHMIO Homepa, a Ttakke WHBIX
NOMELICHHH ["OCTHHHUIIBI, €CITH 3TO NPENATCTRYET K HX HOPMAJIEHOMY JIOCTYIIy U 06CIyKHBaHHIO,

B osrom cnysae Henmonmutens o6s3aH HEMEIGHHO H3BECTHTE [Torpeburens o
HeobxomumocTu ocsoGoxkaenus Homepa ¢ YCTaHOBJICHHEM CPOKOB TaKOro OCBOOOMIECHHS H C
OIHOBPEMEHHBIM MpeJIOKeHHeM moao0Horo ceoGoanoro Homepa wmu mo6oro Ipyroro Ha
yemoTpenue Mcnonsutens, Ho 6e3 3aHMKeHHs KaTerOpUH POKHBAHMS IS [TorpeGurens.

ITorpeGutens 06s3an 0cBOGOIUTE 3aHMMAEMBIH UM aBapuitHBI HoMep 1o nauana ykazanusx
B HACTOSILIEM MyHKTE paboT, B ycTaHoBNeHHbIe cnionHuTe/IeM cpokH.

3.6. Bce pacxomsl, 06yclOBIeHHBIE 3aMeHO aBapuiiHoro Homepa, ocymectsisitoTes 3a
cuer Mcnonuurens. Ilpu Hecornacum IlotpeGurens ua 3ameHy Homepa emy momo6GHbM, c
[TorpeGurenem npousBoAsTcs Bce HEOOXOMHMBbIC pacueTsl, O00YC/IOBJIEHHBIE JOCPOYHBIM
OKOHYAHHEM €ro MPOKHBAHHS.

3.7. TloTpeGuTenb MPUHUMAET K CBEICHHIO H HE BO3paXkaeT MpOTHB (pakTa HCIOIB30BAHUA B
MOMEIEHNAX ['OCTHHHIBI (32 HCKIIOYEHHEM HOMEpOB U TYaJIeTHBIX KaOHWH) cHCTEM
BHICOHA0MIOIEHHS B eNIX obecnieuenus 6e30macHocTH IOCTHHUILBL

4. Ilpasa u o6ssannocTu IoTpeburens
4.1. TlotpeOurens Bupase:

* Iloae3sosarbcs Beemu [OCTHHHYHBIME yelTyramu;

¢ Ilomyuats monnyro u nocroBepryio HHpOpMAlKMIO O npaBuiaX IPOXKHBAHUA B
locrunuie, cronmocTn u mepeune I'ocTHHHUHEIX yeyT;

¢ OGpamarscs k cotpyauukam Ciyk6Bl TpHeMa M pasMeLieHHs 1o BOIIpOCaM KayecTBa
OKa3aHHbIX YCIIYT,

* B moGoe Bpems OTKa3aThCs OT MCHOJHEHHS JOrOBOpa NpH YCIOBHH OIUIATEI
Hcnonnutemo GpakTHIeCKH IOHECEHHBIX UM PAacXOIOB.

4.2. Tlorpeburens o6s3aH:

* cobmonate Ilopsnok npoxusanus B [ocTHHHIE, NIPEeAyCMOTPEHHBIH HACTOSAIUMHU
IIpaBunamMu ¥ WHBIMH JIOKAJIBHBIMH HODMATHBHBIMH IOKYMEHTaMH WUcnonnurens, ¢ KOTOpeIMH
MOHO 03HAKOMHUTECS B HH(pOpMaLHoHHO# nanke B kaxkaom Homepe [ocTHHHIIBL,

¢  OIUIATHTH FOCTHHUYHBIE YCIIYTH H HHBIC [UIATHBIE YCIYTH B CPOKH U B MIOPSAKE, KOTOPHIE
YKa3aHbl B JOTOBOPE H HACTOSAILMX MPABUIIAX;

*  co0moaaTh mpaBHiIa MOXKAPHOH 6€30MacHOCTH;,

* ysaxartb npasa Apyrux [Torpebuteneit 1 mocetureneii [oCTHHHII

*  0epexHO OTHOCHTCS K HMYIIECTBY M 060pYIOBaHHIO ['OCTHHHIIBL

¢  3aKpBIBATEL BOJ03a0OpHBIC KpaHbl, OKHA, BHIKITIOYATH CBET H NEKTPONPHOOPHI;

* ocBoOoxk/aTe HoMep o ucTeueHHN OMIaYeHHOTO CPOKa MPOKHBAHHL.

4.3. Tlorpebutento 3anpeiaercs:

* B uenax cobmozenus noxapHoii 6e30nacHocTH nons308athes B Homepe [ocTHHULE 1 B
MOMEIICHHAX JUIA  OOLICTO MOJB30BAHUA HArpeBATE/bHLIMU NPHGOpaMH  (KUISTHIBHHKAMH,
SNEKTPOYAHHUKAMH, SIEKTPOIUIMTAMH M T.J.), 32 HCKIIOUCHHEM npHOOpPOB, MpeIOCTaBICHHBIX



Hcnonuurenem;

®  TI€peaaBaTek MOCTOPOHHHMM JIHIAM KIIOY OT FOCTHHHYHOro Homepa;

® KYpUTb B HOME€paX M HMHBIX NOMEIIEHHAX [OCTHHHLBL, a TaKkKe Ha npuieraomeii
TCPPATOPHH. B cityyae ycTaHOBNeHuUs coTpyaHuKamu Foctruuner paxros kypenus [TorpeGurenem
B HOMEPE HITH B HHBIX rIomeIneHusax ["octunuusl, [TotpeGutens 0613a1 omiatuTs JOTOTIHHTETEHYIO
yOOpKy HOMepa HJIH HHBIX MOMeIeH H [OCTHHHIb! COMACHo IPEHCKYPaHTY Ha JONOJHHTENBHYIO
YOOPKY, yTBEPIKIEHHOMY aIMUHHCTpaiuel ['oCTHHHIDL.

L4 [IPHHOCHTE H XpPaHUTh OPY>KHE, B3pBIBYATBIC H JICTKO BOCINUIAMCHSIOLIHECS, CIOKHE,
SMOBHTEIC, HADKOTHYECKHUE BEIeCTBA M HHEIE OITACHEIE MMPEeIMETEI.

5.  Oteercreennocts Mcnoanurens u IoTpeburens

5.1. Hcnonnutens orBeyaer 3a COXpaHHOCTL Bemiei IloTpeGurens B coorsercTBHH ¢
ASHCTBYIOLIMM 3aKOHOJATETECTBOM.

lloTpeGutens, oGHapy:xUBIIHii YTpaTy, HeAoCTauy WM NOBPEXJIEHHE CBOMX Bellei, 00g3aH
Oe3 mpomenneHus 3asBuTe 06 3TOM anMuHHCTpaunH  Henonnurens. B nmporuBHOM cllydae
Hcnonuurens ocBoGoxkaa€TCS OT OTBETCTBEHHOCTH 3a HECOXPAaHHOCTE Bellei.

Bemm, o6Hapyxennble mnocie BpeMeHH  Bbiesfla  (PacyerHoro waca) mepconanom
WUcnomautens B Homepe, momnesxamem BEICBOOOIKIEHHIO H OIUIATA 33 KOTOPBIH 3aKOHYMIIACH (npu
orom IlotpeGurens me m3Bectun CryxOy IpuéMa H pasMEelIeHHs O MpPOJIEHHH CBOEro
NpOXKHBAHUA B IOPANKE H B CPOKH, YCTAHOBJCHHBIE B HACTOSIIEM [Tonoxenun), npusnarorcs
3a0BITHIMH M TIOMeInatoTes Mcnonuutenem B KOMHaTy 3a0bITBIX Bemteif [octunuupr. IMomemenue
BCLICH HAa XpaHeHHe OCYIIeCTRISETCS anmunucrpamuedf  Mcemonmutens B mpucyrcrsum
npenacraButeneil McnonHutens B KonmuecTBe He MeHee 2 (mBYX) uenoBek, u odopmisercs
COOTBETCTBYIOIIHM AKTOM O [OMEUIEHHH 3a0BITBIX Bellei [lorpebuTenss ma XxpaHeHHe
(ITpunoxenue Ne 1 k HacToOsIIAM [TpaBunam).

VICoNIHUTENE  CTABHT B M3BECTHOCTH [Totpeburens o 3a6mITHIX HM  Bemax 1o
npenocraBneHHbM [loTpebuTeneM VcnonHuTemo KOHTAKTHEIM TaHHBIM.

Hcnonuurens MOXET, NpH HAIMYAH OTAEIBHOTO pacnopsbkenust IloTpeburtens u npu
YCIIOBHH NIPEBApUTEIbHOMN omuiathl [ToTpeGuTeneM pacxomos Ha AOCTABKY, TIPOH3BECTH JOCTABKY
3a0BITBIX BeLleH 110 afpecy, YKasaHHOMY [MoTpeGurenem.

3abbiThle Bemu Xpanstes VcrnonHutesnem B TeyeHue 6 (LIeCTH) MecsLEeB B COOTBETCTBHH C
[IOPANKOM, yTBEPIKICHHBIM PykoBoacTeoM McnonnuTe)s.

Ilo wcTeveHMM YCTaHOBIEHHOrO BEHINIE CPOKa XpaHeHus, 3abbitele [lorpeburenem Bemm
CYMTAIOTCA HEBOCTPEOOBAHHBIMH M MMOIEKAT YTHIH3ALMHM B COOTBETCTBHH C HOPSIKOM,
yTBepXKAECHHBIM PykoBoncTBomM Menonuutens,

5.2. 3a HeHCIOJHEHHE WIH HCHAJUICKALIEE HCIONHEHHE O0M3aTeNbeTR 0 JI0roBOpY
HUcnonnurens Hecer mepen 3akazumkom (IloTpeGuTenem) OTBETCTBEHHOCTS, IPEIYyCMOTPEHHYIO
JEHCTBYIOIMM 3aKOHOIATELCTBOM.

5.3. Bpex, UNpHYMHEHHBIH IKH3HH WM 3popoBeto  [loTpeburens B  pesymsrare
TIPENOCTABICHHUS FOCTHHUYHBIX YCIIYT, HE OTBEYAIOIINX TPEGOBAHUSIM M (WITH) YCIOBHAM JOroBopa,
TOIUICXKHT BOIMELICHHUIO VICIIONHHTENIEM B COOTBETCTBHH C eHCTBYIOIHM 3aKOHO(ATEIBCTBOM.

VicnonHuTens He HECET OTBETCTBEHHOCTH Mepex ITorpebuTeneM 3a npsmble WIH KOCBEeHHbIE
YOBITKH W/MNM  YNMyNICHHYIO BBIFOAY, BO3HHKIIYIO BCIEICTBHE BPEMEHHOIO  OTCYTCTBHS
TeNe)OHHON CBA3H /MM MOGHIBHOMH (COTOBOM) CBA3H M/MIH AaocTyna K cetd MurepHer w/mnu
nepeboeB B MX OCYUIECTBICHHH, a TakKe 3a HMHBIE OOCTOATENBCTBA BHE 3OHEI KOHTpOJIA
HWcnonuurens.

5.4. TloTpeOuTenb HeceT OTBETCTBEHHOCTH M BO3MEINACT peanbHblii ymep6 B ciyuae
HAPYIICHUS 00A3aTE/NbCTB 110 JIOTOBOPY, & TAKIKE YTPATH HIM MOBPESKACHHMS 10 €ro BUHE
UMYIIECTBA TOCTHHMUBL Yiiepd Bo3memaercs [lotpeGutenemM B monHoM o6beMe COTIACHO
yrBepxneHHomy Hcenonuurenem coorsercrBytomemy Ilpeiickypanty. Kpome Toro, [MoTpebuTens



HECET OTBCTCTBCHHOCTh 3a HHBIC HAPYUIEHHA, B TOM 4YHCJIE HApYIIEHHS YCTaHOBJIEHHOTO
[1aCIOPTHO-BH30BOTO PEIKHMA, & TAKXKe 3alpeTa KypeHHs.

Hcnonnurens MMeeT NpaBo 0TKa3aTh B npeznocrapienuu [lorpeburemo yenyr Foctuauus: B
ciyqasx  Hapywenus IlotpeGurenem Hacrosimx — ITpapmo, HECBOEBPEMEHHOH  OILIATHI
l'oCTHHIYHBIX yemyr, a TakiKe B CiTydae COBEpLUCHHS [ToTpeGuTeneM NpoTHBONpPABHEIX NEHCTBHIL:

® HapyuieHHe O0IIEeCTBeHHOH 6e30MacHOCTH U 06LIECTBEHHOTO 10psiiKa, BhIpaxaolnee
ABHOE HEYBAXKEHHE K 00ILeCTBY, :

® HENCH3ypHas OpaHb B OTHOLUEHMH JPYruX [lorpebureneit, corpynunkoB
Hcnonuutens, COTpYIHUKOB ci1yObI OXPaHEL,

® Yrpo3sl (pU3MYECKOH PacipaBoii B OTHOLICHHH Apyrux Ilotpebureneit, COTpyIHUKOB
VicnonuuTens, COTpyIHHKOB CITy OBl OXpaHE,

® OCKOPOWTENbHOE  IPHUCTABAHHE K  JPYTHM [lorpeburensm,  corpyauukam
Hcnonnurens, corpyannkam cmyx6b1 OXpaHsl,

® YHUYTOXKCHHC HIH TIOBPEKACHHE 4Y)KOrO HMMYIUECTBA, HE IPHHALIEKAIEro
[ToTpeburemo,

¢ TpHYMHEHHE Bpela SKU3HH W/WIM 310poBbI0 Apyrux [lotpeGureei, COTPYIHHKOB
Henonuutens, corpyaaukos cnyx6s1 Oxpassi,
JlaHHBIH nIepeyeHb NPOTHBONPABHBIX AEHCTBHIT He ABNSETCS HCYEPNBIBAIOIIHM.

IMPHUJIOXKEHHWA:
1. Ipunoxenue Ne 1 — AKT 0 noMemennn 3a6BITHIX Beleid [Torpeburena na
XpaHeHHe.



[Tpunoxenue Ne 1
K [IpaBunam npepocTaBnenns rocTHHHYHBIX yciyr

AKT
O noMerueHuH 3a6bITHIX Bemel IToTpeOuresns Ha XpaHeHHe B TOCTHHUIE
Cosmos Ekaterinburg Hotel (Kocmoc ExarepunGypr Oreis)

I'. Examepun6ype 20 T

Cornacuo Horosopy 06 OKa3aHUH TFOCTHHHYHBIX yenmyr [TorpeGuresmo

(DUO)

B IIEPHO/I C 1o Obu1H OKasaHk! I'ocTHHUYHEIE yeTyTH.

ITocne Pacuernoro ans Beiesna yaca nepcoHasiom HMcnonuurens B Howmepe, noanexaruem
BEICBOOOXKAEeHHIO (No ) M OIUIaTa 3a KOTOPBIH 3aKOHYMIAch (IIPH HTOM ITorpeburens ue
u3BecTH Ciyx0y npuema u pasmermenmus o TIPOJUICHHH CBOETO MPOJKUBAHHS B IIOPAJKE U B CPOKH,
YCTaHOBJICHHBIE B  HacrosameMm [lomokenuwu), Gbuin oOHapy»KeHbl CIEAYIOIIHE  BelIlH,
IPEANOJIOKHTE/IPHO NpHHaMNEKaue [TotpebuTreno:

B cootsercTBuE ¢ [IpaBuiaMu NpeqoCTaBIeH s TOCTHHHYHEIX yenyr Mcnonnurens, nanHele
BELIH MpH3HAIOTCA 3a0bITEIMU [loTpeGuTenem u nomermatorcs McnoaHuTeNeM B KOMHATy 3a0BITBIX
Bemeil ['octunuue, pacnonoxennyro no aapecy: r. Exatepun6ypr, yn. Mamuna-CuGupska, ctp. 98
noMell. 1, ¥ MOANEekaT XpaHeHHIO B TEUCHHE CPOKA U B nopsijike, ycTraHoBIeHHBIMH HHCTpyKuHeii
110 NIPHEMY, XPaHCHUIO M Bblave 3a0BITEIX Bewlel [ oCTHHHIIEL.

Hacrosmuiit Akt cocTasien:

©.1.0

Jomxknocts

ITogmuce

Jlara
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