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HOTEL GROUP

NMpasuna ncnonb3oBaHUA NOJAPOYHDbIX CepTMd)VIKaTOB B oTenAax

Kocmoc Otenb Mpynn.

1.HacToAwme npaBuna Nonb30BaHMA NOAAPOYHbIM cepTUdUMKATOM (ganee — MNpaBuna) pacnpocTpaHAOTCA Ha
Bcex 6e3 UCKNOUYEHUA rpaXKaaH (roctell, noTpebuTenen, noceTutTenem, KIMEHTOB), KOTopble Npuobpenu
n/vnm npeabasunn MoaapoUHbIi cepTUPUKAT M BOCMNO/b30BaINCh YCAYramMmu oTenei, Ha KoTopble
pacnpocTpaHaetca CeptTuduKar.

2. OnpeaeneHna U TONKOBaHUA:

B uenax 6ykBanbHOro TO/IKOBAHWS HACTOALMX MPaBUA YCTaHOB/EHbI CieaytolmMe onpeaeneHms:
MoaapouHblli cepTUdMKAT — HEMMEHHOM AOKYMEHT (Ha NpeabABUTENA), BbINYCKAEMbIN B popMe,
yCTaHaBMBaemol MpoaasBLOM, coaepsKallnii HAUBUAYANbHbIE YHUKaAbHblE PEKBU3UTbI (YHUKANbHbIN
HoMmep), yaoctosepsatowmin hbakT BHeceHns MNpoaasuy AeHeKHbIX cpeacTs (npegoniata/asaHc 3a
Ycnyry/ToBap npoaasua), NoATBEPXKAAIOLLMI MPaBO ero Aepkatens/snanenbla B TeYeHne CpoKa AeNCTBUA
MoaapouHoro ceptudmKarta npuobpectn Yeayry/Tosap no LeHam, AeMCTBYIOWMM Ha AaTy npuobpeTeHms
Ycnyrn/Tosapa, ¢ 3a4etom B LeHy Ycayrn/Tosapa HomuHana NMoaapoyHoro ceptndmKara;
Mokynatens/Bnageneu CeptndurKata — NMLO, KOTOPOE BNALEET AEUCTBUTE/IbHbIM M0AapOYHbIM
cepTuduraTom.

Ycayrm — ycayru, NpoBoAMMble M OKasblBaeMble B OTeNE.

HomuHanbHaa ctoumoctb CepTudMKaTa — CYMMA LEHENKHbIX CPeACTB, COOTBETCTBYHOLWAA CTOMMOCTHU
CepTndukara.
3.MopagoK npuobpeteHusa cepTudurKaTos:

CepTnduKat npuobpetaeTca Ha NAaTHOM OCHOBE U UCNOAb3yeTca Ana NnpuobpeteHus ycayr. OnnaTta
np3BoAnTca Ha opULManbHOM CaiTe OTeNss B MOMET NOKYMKMU.

EanHMUa HoMMHanbHOM ctoumoctn CepTudmKaTta npupasHmBaeTca K 1 (OgHomy) pybato Poccuiickon
depepaunu.

HomuHanbHasa ctoumocTb CepTudurKaTa noaTeepaaeT npaso MNokynatensa/Bnagenbua gaHHOMO
CepTnduKaTta Ha NoJIy4eHne yCayrm Ha Cymmy, COOTBETCTBYIOLLYHO YKa3aHHOMN Ha CepTuUdmMKaTe C HOMUHANOM.

Mpu npopake CeptudurKaTta MoKynaTento BblAAETCA KACCOBbIN YeK/31eKTPOHHbIN KacCcoBbIl YekK, C Lie/blo
MaTepmnanbHOro y4eTa yCayr v 3almTbl Npas notpebutenei.

CepTdUKaT C HOMMHANIOM aKTUBUPYETCA Cpasy NOCe ero NPoAarku U AeNCTByeT B TEYUEHME CPOKaA ero
pevncteua (12 mecaues).

B cnyyae ecnum CeptudumKaT He ByLAeT MCNOb30BaAH B TEYEHME CPOKA €ro AeNCTBUA, AEHEKHbIE CPeACTBa,
ynJlayeHHble 3a Hero, BO3BPaTy He NoaJierar.

CepTduKaT BO3BPaTy M 0OMEHY Ha AeHEXKHbIV SKBUBANEHT HE NOANEKMUT, LEHEXKHble CPeacTBa,
ynJlayeHHble 3a Hero, He BO3BPaLLAOTCS.

B cniyyae ecnm cymmapHan CTOMMOCTb BbIOpaHHbIX YCAYT NPEBbILAeT HOMUHAAbHY0 CTOMMOCTb, YKa3aHHYo
Ha CepTudukarte, pasHuua gonnadmsaerca Mokynatenem/Bnagensuem CeptndurKkata HaMUHbIMM
OEHEXKHbIMM CPeaCcTBaMUN UAN KPeaUTHON KapTou.

B cnyyae ecnm cymmapHan CTOMMOCTb BbIBPaHHbIX YCAYr MeHbLUe HOMUHaNbHOM cTonmocTn CepTnduKaTa,
obpasosasluanca pasHuua Nokynatento/Bnagensuy NogapouHoro CeptudnkaTa He BbinnauymMBaeTcs.
Oep:xaTenb cepTuduKaTa, 4ONKEH COrNACOBATbL AaTy OKasaHMA YCIYrn C oTeNem NyTem OCyLLecTB/eHuA
3BOHKa, NO MOYTE UK Ha CTOMKe Npuema 1 pasmMmeLleHuns.

JonycKaeTcs cyMMUpOBaHNE HECKOIbKUX MoaapoUHbIX cepTUPUKATOB C HOMUHANIOM A5 COBEpLLEHMUA
eAMHOBPEMEHHOW MOKYMKMU.
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4.YcnoBus ncnonb3oBaHuA ceptuduKara:

DNEKTPOHHbIN cepTUPUKAT C PUKCUPOBAHHBIM HOMUHAIOM NPEACTaBAAET CO60iM HeENepPCOHNPULMPOBAHHDIN
[OOKYMEHT, COCTOALLMIA U3 YHUKANIbHOTO 3/1EKTPOHHOTO LMGPOBOro Koaa, KOTopbI HanpasaAeTcs nocne
opopmMIEHUA NOKYMNKKN HA yKa3aHHbI NpruobpeTatenem cepTudmMKaTa 3NeKTPOHHbIV agpec.

HomWHanbHan CTOMMOCTb cepTUdUKaTa NOATBEPKAAET NPABO AeprKaTenn AaHHOro cepTudmMKaTa Ha
noJlyyeHue ycayr NpoXKUBaHMA Ha CYMMY, COOTBETCTBYIOLLYIO CyMMe, YKa3aHHOM Ha cepTuduKaTe B oTene.

CepTMd)MKaT adKTUBUPYETCA B EHb €ro Npo4a*km n AGVICTBMTEHEH B TeE4eHNE O4HOro roga C MOMeHTa
NMOKYMNKW. B CQlydae ecnm CepTMd)VIKaT HE 6y,D,ET MCNo/1ib30BaH B Te4YEHUNE CPOKa ero AEﬁCTBMﬂ, AeHeXHble
cpeactBa, ynaavyeHHbIE 3a HEro, BO3BpaTy HE nNoanexart.

CepTnduKaTt He NoANEXKMT BO3BPATY UANM OOMEHY Ha AeHbIU.
B cnyyae notepu cepTuduKaTta, Heo6Xo0AMMO HaNPaBUTb 3aNpPOC NO afpecy YKasaHHOMY B cepTudukare.

[na BoccTaHOBAEHUA HEOHXOAMMO COOBLWUTL MMA U GaMUAUIO MOKYNaTena cepTUdUKaTa, KOHTaKTHble
OaHHble, a TAKKe MPUNOKUTb OKYMEHT, NOATBEPKAaoWMIA oniaTty cepTudmKaTta Ha caliTe (4eK, baHKOBCKasn
BbIMWCKa onepaLmu no Kapre).

CepTnduKaT He ABAAETCA MMeHHbIM. [oKynaTeib UMeeT NpasBo NoAapuTb, 1M60 MHbIM 06pa3om nepeaaTb
ceptuduKat nrobomy Tpetbemy anuy. OTenb He HeceT OTBETCTBEHHOCTU 3a TO, KOMY M Ha KakKMX OCHOBaHUAX
nepegaerca cepTMPuKaT nokynatenem AnMbo TPETbUM JIULIOM.

MoaapoyHbIi cepTUdMKAT MOXKET BbITb MUCNOJIb30BaH TOIbKO 1 (04HUM) PU3NYECKUM IULLOM —
npeavasuTenem ceptuduKara.

OTenb He HeceT OTBETCTBEHHOCTM 3a HeCaHKUMOHNPOBaAHHOE UCMNO1b30BaHNeE CepTMd)MKaTa, MOCKOJIbKY OH
ABNAETCA NpeabABUTENIbCKUM U HE Tp66y6T yaoctoBepeHnAa TMYHOCTU.

HoMMHanbHaa CTOMMOCTb CepTMd)MKaTa AONXKHa 6bITb MCMONb30BaAHA ejunHoBpemeHHo. B cnydae ecnm
CyYMMapHaA CTOMMOCTb Bbl6paHHbIX YChnyr npesbillaeT HOMUHA/IbHYHO CTOMMOCTb cemebMKaTa, TO nNpun
3aCeNeHnn roCtb JONIXKEH A0NNAaTUTb Pa3HULY B KaCCy OTeNA.

B cnyyae ecnm cymmapHaa CTOMMOCTb Bbl6paHHbIX YCNyr meHbule HOMMHANbHOM CTOMMOCTH CepTVI(I)VIKaTa,
pPa3HnUa MOXXeT 6bITb noTpayvyeHa Ha AONOJ/IHUTE/IbHbIE YCNIYTU OTENA BO BPpeEMA NPOXKNBAHUA rOCTA. OctaTtok
HOMWHaNa B BUAE AeHeXHbIX CpeacCTB roCTHO HE BO3BpallaeTcA.

Bocnosib3oBaTthbea cepTUGMKATOM MOMKHO NPU HaNMUMK cBOBOAHbIX HOMEPOB Ha XKenaemble AaTbl, HO He
nosgHee AaTbl OKOHYaHUA CPOKa AENCTBMA cepTUdUMKaTA. Y3HATb O HaANUMKM CBOBOAHbBIX HOMEPOB U
3abPOHMPOBATL MPOXKMBAHME MOXKHO Ha 0dULMANIBHOM CaliTe OTess UK CBA3ABLUMCH C OTAE/I0M
6poHMpOBaHUA OTeNs.

Bocnonb3oBaTbca cepTUhUKATOM MOMKHO TOIbKO NPU YCA0BMM BPOHMPOBAHUS HA 0DULMAIBHOM CaliTe oTena
nnu yepes otaen 6poHupoBaHus otensn. CepTudUKaTom Heb3A ONAaTUTL BPOHUPOBAHUE OT CTOPOHHMX
WCTOYHMKOB.

[na T0ro, 4To6bl BOCMOb30BaTLCSA CEPTUPUKATOM, FOCTb MOXKET 0POPMUTL BPOHUPOBaHKE Mo toboMy U3
AOCTYMHbIX TapudoB, Npy BPOHMPOBAHMM HOMEPA Yepes CalT oTesIs HeobX04MMO B KOMMEHTapUK K
6pPOHMPOBAHMIO HanucaTb: «lpoLly 3a4ecTb NpPW 3aceseHnn aencTeytowmii cepTudmkat Ne<Homep
cepTuduKaTa>».

I'IpM 3acesieHnun HEOGXO,CI,VIMO npegbABUTb KOMNUKO INNIEKTPOHHOTIO cepmd)vmaTa COTPYAHUKY OTENA.
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